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CREATE 1.1 Your desires - Get in touch & let us know what you are trying to achieve
1.2 Discuss - No obligation free consultation to see if we are a good fit for each other
1.3 Site visit - We’ll come and visit your home to inspect the site & the specific room/s
1.4 Ideas - About layout ideas, fixtures, suppliers, designers, budget & timing
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PLAN 2.1 Quotation - We’ll draft up a written, fixed-price, quotation
2.2 Schedule - A rough outline of how quickly we can renovate your bathroom
2.3 Payment plan - A clearly outlined schedule of payments & milestones
2.4 Layout plan - Agreed layout & style of your new bathroom with a fixtures & fittings

PREPARE 3.1 Approvals - Once each step of the plan has been finalised, you will provide final approval to commence.
3.2 Deposit - A 10% deposit will be required to begin all the preparation work & material ordering
3.3 Progress payments - we will provide a payment schedule to outline the weekly payments required as work progresses.
3.4 Paperwork - We will provide a renovation contract outlining all the elements agreed to for your job
3.5 Insurance - We will organise any required insurance paperwork details
3.6 Materials - Where relevant we’ll organise all the required materials to be ordered
3.7 Timing - A complete schedule, project starting date and an estimated time for completion based on the scope of work.

BUILD 4.1 Site preparation - We will cover hallways, stairs & other parts of your home from dust & dirt
4.2 Demolition - We will begin demolishing the old bathroom & removing the materials
4.3 Rubbish removal - We will ensure all rubbish is removed from the site with nothing left behind
4.4 Inspection - We will inspect all the existing plumbing, walls and flooring for any potential hazards before we build. 
4.5 Site review - We will give you a complete review with recommendations & quotes for rectifications if needed. 
4.6 Pipe inspection - we carry out a free complete CCTV pipe inspection to make sure all the plumbing is ready for use
4.7 Floors & walls - floor and wall preparation will be done first so the room is clean, safe and ready to be built on
4.8 Layout - Once the room is stripped & safe, we will mark up the bathroom layout to reconfirm where everything will be placed.
4.9 Placement - Once every item location is finalised we will begin setting the electrical and plumbing services.
4.10 Walls & flooring - Sheeting, render, waterproofing & tiling will be done next
4.11 Shower screen - With everything in place we will measure your custom shower screen glass to get it produced for the room.
4.12 Fixture install - Installation of the shower screen, furniture, toilet & taps or other accessories are installed for final fit off

ENJOY 5.1 Completion - Once the new bathroom has been built we will ask you to inspect it to ensure you are happy with everything
5.2 Deep clean - We will organise for a professional cleaner to do a deep clean of the entire bathroom ready for use
5.3 Warranty - We will issue you with your waterproofing certificate and general warranty 
5.4 Enjoy - we will provide an official site handover and the bathroom will now be ready for you to enjoy
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